
 

 

TICKET REFUND FORM - VELUX EHF FINAL4 2020 
28/29 December 2020, LANXESS arena Cologne 
 

Tickets for the VELUX EHF FINAL4 2020 will be refunded and do not remain valid.  

Tickets cannot be transferred to the event in June 2021. 
 

Refund Process 

1. Fill out this form digitally or in readable handwriting*  

2. Send this form AND your ORIGINAL VELUX EHF FINAL4 2020 tickets to the following address: 

DERTICKETSERVICE.DE GmbH & Co. KG 

After Sales Service 

Stichwort: VELUX EHF FINAL4 

Postfach 10 22 23 

50462 Cologne 

Germany 

It is highly recommended to send your tickets inscribed/with tracking 

3. The tickets will be checked for authenticity  

4. The refund will be transferred to the stated bank account by derticketservice.de  
 

Your Contact Details 

Name Ticketholder  

Street  

City and Postcode  

Country  

E-Mail  

Telephone  

 

Your Tickets 

Block/Section Row Seat 

   

   

   

   

 

Your Bank Details (for refund) 

Name Account Holder  

Name Bank  

IBAN  

BIC  

 

Please be aware that refunds currently take longer than usual.  
 

If you have any further questions, please contact order@derticketservice.de. 
 

Your Event Team 

EHF Marketing GmbH 
 

* It is within your responsibility to fill out the form correctly. EHF Marketing cannot be made liable for false or unreadable indications. 

   By filling out the refund form you agree the processing of your personal data in order to refund your VELUX EHF FINAL4 2020 tickets. 

   Your consent could be withdrawn anytime by contacting the e-mail address above. 
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